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QUYETDINH

V~ vi~c ban hanh NQi quy ti~p cong dan t~i trl} sO'S? Nong nghi~p & PTNT

GI,AM DOC s~NONG NGHl¢P r PTNT

Can cu Ludt tiep=dan so 42120131QH13 ngaf 2511112013;
Ca,,! ctr Nght dinh ~o (j412014IND-C,P ngay 2616/2014 cua Chinh phu quy

dinh chi tiet thi hanh mot so dieu cua Ludt tiep cong dan;\
Can cu Quyet dinh ngay 33120181QD-UBND nga. 2119/2018 cua UBND tinh

Binh Phuac vJ viec ban hanh Quy chi t6 chuc va hoat 9ng cua Sa Nang nghiep &
Phat tridn nang than;

Thea dJ nghi cua Chanh thanh tra Sa,

QUYETDINH:
Di~u 1.Ban hanh kern thea quyet dinh nay NQi q y tiSp cong dan tai phong

tiSp cong dan cua Sa Nang nghiep & PTNT.
Di~u 2. Quyet dinh nay co hieu luc kS tir ngay ky va thay thS Quyet dinh s6

117/QD - SNN - TTr ngay 05 thang 4 nam 2021 cua S? Nang nghiep va Phat trien
nang than vS viec ban hanh nQi quy tiSp cang dan t~i tr\1 a Sa Nang nghi~p va Phat
triSn nang than.
, Di~u 3. Van phong Sa, Thanh ,tra Sa, 9ang ch~c du. c giao th\fChi~n nhi~rn ':\1

tiep cang dan, cac cang dan den khieu n~i, ta cao, kien n i, ph~manh t~i Phong tiep
cang dan cua Sa, t6 chuc co lien quan chiu trach nhi~rn Ihi hanh NQi quy ban hanh
kern thea QuySt dinh nay./.~

Nui nh~n:
- GB;
- Nhu di~u 3;
- Luu: VT, TTf.
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(Ban

NQIQUY
ong dan ella SO'Ndng nghi1"pva PTNT
y~t dinh s6 ~J./QD-SNN-TTr ngayJ.T.. thang 02 nam 2023

1l\i.'-<l~:Hr.1iiiM~ aoc Sa Nang nghiep & PTNT inh Binh Phubc)

I. LJCH TIEP CONG DAN
1.Tho; gian Ti~p eong dan:
- Sang: tir 7 gio 30 phut d@n11 gio 30 phut.
- ChiSu tir 13 gio 00 phut d@n17 gio 00 phut.
2. Dja di~m ti~p eong dan: Phong Ti@pcong dan cua a Nong nghiep & PTNT, dia

chi: dirong Ton Dire Th~ng, khu pho Tan Tni, phuong Tajl Xuan, thanh ph6 Dfmg Xoai,
tinh Binh Phiroc.

3. Lanh ~~o SO'Ti~p cong dan djnh ky: , ,
- Giam doc So Nong nghiep & PTNT tiep cong dan inh ky vao ngay thir hai dau
tuan thir nh§.t hang thang, Truong hop lich ti@pcong dal cua Giam d6c So trung vao
ngay l@duoc Nha mroc quy dinh thi se diroc Giam d6 So tiep cong dan vao ngay
lam viec khac (Ngay tidp C,¥ thd se aU(lc thong baa blin van blm, niem ydt cong khai
tgi tr,¥sa va cong khai tren c6ng thong tin ai¢n tic).
- Ti@pcong dan d9t xu§.t:Giam d6c So ti@pcong dan d9 xu§.t theo quy dinh t~i khoan
3, DiSu 18, Lu~t ti@pcong dan nam 2013.
II. DOl ~mNGu:m D~N KHIEU N~I, TO cAo, KfEN NGHJ, PHAN ANH:,
1. Khi den d!a diem tiep eong dan ella SO'Nong nglii~p & PTNT, nguO'i khieu
n~i, tAeao, ki~n ngh!, phan ,anh co ~ae quy~n sau day:\
a) Trinh bay ve n9i dung khieu n~i, to cao, kien nghi, Phat anh;
b) DuQ'chuang d~n, giai thich vS n9i dung lien quan d@nkhi@un~i, t6 cao, ki@nnghi,
phan anh cua minh;
c) Khi@un~i, t6 cao vS hanh vi vi ph~m phap lu~t cua ng ai ti@pcong dan;
d) Nh~n thong bao vS vi~c ti@pnh~n, k@tqua xu ly khi@un~i, t6 cao, ki@nnghi, phan
anh;
d) TruOng hgp nguai khi@un~i, t6 cao, ki@nnghi, phim a khong su dVng thong th~o
ti@ngVi~t thi co quySn su dVng nguai phien dich;
e) Cac quySn khac theo quy dinh cua phap ,lu~t vS khiSu n. i, t6 cao.
2. Khi d~n dia di~m ti~p eong dan ella SO'Nong nghi~p & PTNT, nguo; khi~u
n~i, tAeao, ki~n ngh!, phan anh co cae nghia vl} sau (fa :
a) Neu ro hQten, dia chi ho~c xu§.t trinh gi§.yta tuy than, g §.yuy quySn (nSu co);
b) Co thai d9 dung m\Ic, tOn trQng d6i vai nguai tiSp cong an;
c) Trinh bay trung th\Ic S\I vi~c, cung c§.p thong tin, tai li~u lien quan dSn n9i dung
khiSu n~i, t6 cao, kiSn nghi, phan anh; ky ho~c diSm chi xac nh~n nhUng n9i dung
trinh bay da duQ'cnguai tiSp cong dan ghi chep l~i;
d) Nghiem chinh ch§.p hanh n9i quy tiSp cong dan va hu' g d~n cua nguai ti@pcong
dan;



d) Truong hop nhiSu nguoi cung khieu nai, t6 cao, kien nghi, phan anh vS mot nQi
dung thi phai cir nguoi dai dien de trinh bay nQi dung khieu nai, t6 cao, kien nghi,
phan anh;
e) Chiu trach nhiem tnroc phap luat vS nQi dung khiSu nai, t6 cao cua minh.

III. 1>01 vor NGuffi TIEP CONG DAN
1. Khi tiSp cong dan, nguoi tiep cong dan phai bao dam trang phuc chinh tS, co

deo the cong chtrc, vien chirc hoac phil hieu theo quy dinh.
2. Yeu c~u nguoi dSn khiSu nai, t6 cao, kiSn nghi, phan anh neu ro ho ten, dia

chi hoac xuat trinh giely to' tuy than, giay uy quyen (neu co); co dan hoac trinh bay ;0
rang nQi dung khieu nai, t6 cao, kiSn nghi, phan anh; cung celp thong tin, tai lieu c~n
thiSt cho vi~c tiSp nh~n, th\lly V\lvi~c.

3. Co thai dQ dUng mvc, ton trQng cong dan, I~ng nghe, tiSp nh~n dan khiSu
n~i, t6 ca~, kiSn nghi, phan anh ho~c ghi chep d~y du, chinh xac nQi dung rna nguai
dSn khiSu n~i, t6 ca~, kiSn nghi, phan anh trinh bay.

4. Giai thich, huang d~n cho nguai dSn khiSu n~i, t6 ca~, kiSn nghi, phan anh
chelp hanh chu truang, dUOng 16i, chinh sach, phap lu~t, kSt lu~n, quySt dinh giai
quySt da co hi~u Ivc phap lu~t cua ca quan co th~m quySn; huang d~n nguai khiSu
n~i, t6 ca~, kiSn nghi, phan anh dSn dung ca quan ho~c nguai co th~m quySn giai
quySt.

5. Trvc tiSp xu ly ho~c ph§.n lo~i, chuySn dan, trinh nguai co th~m quySn xu ly
khiSu n~i, t6 ca~, kiSn nghi, phan anh; thong bao kSt qua xu Iy khiSu n~i, t6 ca~, kiSn
nghi, phein anh cho cong dan.

6. Yeu c~u nguai vi ph~m nQi quy nai tiSp cong dan chelm dill hanh vi vi
ph~m; trong truOng hqp c~n thiSt, I~p bien ban vS vi~c vi ph~m va yeu c~u ca quan
chilc nang xu ly theo quy dinh cua phap lu~t.

7. Tu ch6i tiSp nguai trong tinh tr~ng say do dung chelt kich thich, nguai m~c
b~nh tam th~n ho~c mQt b~nh khac lam melt kha nang nh~n thilc ho~c kheinang diSu
khiSn hanh vi cua minh va cac truOng hqp khac theo quy dinh t~i DiSu 9 Lu~t TiSp
cong dan.!.


