UBND TINH BINH PHUGC CONG HOA XA HOI CHU NGHIA VIET NAM

SO NONG NGHIEP & PTNT Poc lap - Tu do - Hanh phic
S6: 43 /KH-SNN Binh Phudc, ngay 08 thang 06 nam 2022
KE HOACH

Nang cao Chi s6 hiéu qua quan tri va hanh chinh cong (PAPI) nim 2022

Nham thyuc hién va gép phan nang cao Chi s6 hiéu qua quan tri va hanh chinh
cong (PAPI) tinh Binh Phudc, So Nong nghiép va PTNT xay dung Ké hoach nang
cao Chi s6 hiéu qua quan tri va hanh chinh cong (PAPI) nam 2022 nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Pay manh viéc nang cao chi sd thanh phan thudc pham vi ciia S& Nong
nghiép va PTNT, gop phan nang cao chi s PAPI cua tinh; xdy dung d6i ngii cong
chtrc, vién chure ¢6 nang luc, dao duac va y thire traéch nhiém trong thuc thi cong vu,
nang cao mirc do tin cdy, hai 1ong ctia nguoi dan ddi v6i nén hanh chinh nha nudc.

- Tang cudng trach nhiém cua nguoi dimg dau dau trong thyc hién nhiém
vu cai cach hanh chinh nha nudc.

2. Yéu cau

- Viéc thyc hién trién khai ké hoach nay phai thuc hién dong bo véi ké hoach
cai cach hanh chinh ctia S& nam 2022, tap trung chi dao toan di¢n déng b0 cac
nhiém vy, gidi phap déy manh cai hanh chinh nang cao hi¢u lyc, hi¢u qua quan 1y
nha nudc.

- Khao sat mirc do hai long cta to chire, ¢4 nhan vé hiéu qua va chat luong
cung cip dich vu cong ctia So 13 thudc do quan trong danh gia hiéu qua hoat dong
cua co quan, day la can cur xac dinh mirc do hoan thanh nhiém vu la mot trong
nhiing tiéu chi danh gia, xép loai cong tac cai cach hanh chinh, thi dua khen thudng
cua co quan, don vi.

II. NOI DUNG

Thyc hién hoan thanh ding tién do cac nhiém vu cai cach hanh chinh Nha
nuéc tai K& hoach cai cach hanh chinh ciia S Nong nghiép va PTNT nam 2022.
Tang cudng trach nhiém ciia ngudi dung dau trong thyc hién nhiém vu cai cach
hanh chinh. Tiép tuc thuc hién nghiém viéc gin két qua thyc hién nhiém vu cai
cach hanh chinh vé1 cong tac thi dua, khen thudng.

1. Tiép tuc sap xép t6 chirc b may cac co quan hanh chinh, don vi su nghiép
truc thudc So tinh gon, hi¢u luc, hi¢u qua theo quy dinh.

2. Tap trung chi dao cai cach hanh chinh, trong d6 céi cach thu tuc hanh



chinh ¢am bao phuc vu t6t ngudi dan, to chirc, doanh nghiép trong giai quyét ho so
tha tuc hanh chinh, cu thé:

- Dinh ky, ra soat cac thu tuc hanh chinh do Bd cong bd ban hanh méi, stra
d6i, bo sung dé tham muu Chu tich UBND tinh cong bd kip thoi theo quy dinh.

- Pam bao 100% thu tuc hanh chinh dugc cap nhat kip thoi va cong khai tai
noi tiép nhan va tra két qua va trén Trang thong tin dién tir ctia co quan day du,
dang quy dinh.

- Tiép tuc cong khai s6 dién thoai duong day nong trén trang thong tin dién tur,
tai tru s lam viée cua co quan dé tiép nhan, tra 101 cac ¥ kién cta to chirc, ca nhan
lién quan dén linh vuc ma don vi quan 1y.

- V& giai quyét thi tuc hanh chinh:

+ Pam bao 100% thu tuc hanh chinh thudc thim quyén giai quyét duoc giai
quyét ding han, khong con ho so tré han.

+ 100% hd so, tha tuc hanh chinh dang ton dong kéo dai phai dugc giai
quyét dut diém.

+ Khong dé t6 chtic, c4 nhan di lai qua (01) 1an dé b6 sung hd so; 100%
truong hop hd so tré hen déu co van ban xin 151 to chirc, ca nhan néu 1o 1y do va
hen ngay tra két qua theo quy dinh.

- Tang cuong khao sat sy hai long cua nguoi dan, t6 chie d6i véi su phuc vu
clia co quan trong giai quyét thu tuc hanh chinh. Can ctr vao két qua khao sat, co
quan, don vi tiép tuc phat huy két qua dat dugc va dua ra giai phap khic phuyc
nhimg t6n tai, han ché tir cac phiéu c6 ndi dung ma ngudi dan, to chiic, doanh
nghiép danh gia & mirc trung binh tré xudng nham nang cao su hai long ctia ngudi
dan, to chirc, doanh nghiép trong giai quyét thi tyc hanh chinh. Pam bao, 95%
nguoi dan, td churc, doanh nghi¢p dugc khdo sat hai long véi su phuc vu cua co
quan, don vi trong giai quyét thi tuc hanh chinh.

3. Néng cao trinh do chuyén mén, tinh than trach nhiém va y thirc t6 chirc ky
luat ctia do1 ngii cong chure, vién chiric clia co quan.

- Nang cao vin héa cong vu, gop phan hinh thanh phong cach ung xur, 18 16i
lam viéc chuin muc cta doi ngii cong chuc, vién chuc, ddm bdo tinh chuyén
nghi¢p, trach nhi¢ém, nang dong, minh bach, hi¢u qua trong hoat dong thuc thi
nhiém vy, cong vy, dap tng yéu cau phuc vu nhan dan, xa hoi theo Quyét dinh s6
1847/QP-TTg ngay 27 thang 12 nam 2018 cua Tha tuéng vé phé duyét D& 4n Vin
hoa cong vu. Pong thoi tiép tuc thuc hién c6 hiéu qua cac md hinh chinh quyén
than thién, phuc vu Nhan dan theo Cong van s6 2169/UBND-NC ngay 31 thang 7
nam 2018 cta Chu tich UBND tinh; thuc hién ding chuan muc giao tiép, ing xur
cua cong chuc, vién chuc véi ngudi dan, phai biét ton trong, léng nghe, tan tinh
huéng dan vé quy trinh xir 1y cong viée va giai thich cu thé, 1d rang nhiing thic
mic ciia ngudi dan, v6i phuong cham “4 xin, 4 ludn™: xin chao, Xin 16i, xin cam on,



xin phép; ludn mim cudi, ludn nhe nhang, ludn lang nghe, ludn giup da.

- Tang cuong ky luat, ky cwong hanh chinh theo Chi thi s 26/CT-TTg ngay
05 thang 9 nam 2016 cua Thu tudéng Chinh phu vé ting cuong ky luat, ky cuong
hanh chinh trong cic co quan hanh chinh Nha nudc cic cap va Chi thi s6 18/CT-
UBND ngay 29 thang 12 ndm 2016 ctia Chii tich UBND tinh vé viéc ting cuong ky
luat, ky cuong hanh chinh trén dia ban tinh.

- Trong nim khong cé 1anh dao cip so, 1anh dao cip phong thudc S&, lanh
dao don vi truc thudc Sé bi ky luat tir mire khién trach trd 1én.

4, Xay dung dé an vi tri viéc 1am dé bd tri cong chuc, vién chuc, thuc hién
tinh gian bién ché da thuc hién dang 16 trinh dé ra.

5. Hién dai hoa hanh chinh tai co quan:

- St duyng c6 hi¢u qua ung dung cong nghé thong tin trong quan ly nha
nuoc, tiép tuc thuc hi¢n c6 hi¢u qua chir ky s6, ddm bao 100% van ban trao d6i
gitra cac co quan nha nudc dudi dang dién tir, 100% cac co quan, don vi xt ly van
ban, hd so cong viéc trén méi trudng dién tir.

- Tang cudng cong tac tuyén truyén, st dung dich vu cong truc tuyén, phan
dau 100% thu tuc hanh chinh dap tmg yéu cau dich vu cong truc tuyén muc do

6. Béng thoi tiép tuc thuc hién viéc tiép nhan va tra két qua qua dich vu buu
chinh cong ich theo quy dinh.

- Duy tri thyc hién t6t hé thong quan 1y chat luong theo tiéu chuan ISO
trong hoat dong cua cac co quan, don vi dam bao thuc hién dung viéc duy tri, cai
tién ISO 9001:2015 theo quy dinh.

7. Pay manh cong tic tuyén truyén cai cach hanh chinh Nha nuéc bang
nhiéu hinh thirc, phuong tién thong tin dai chiing tai co quan.
Il. NHIEM VU CHU YEU

1. Dbi voi Chi s6 ndi dung sy tham gia ctia ngudi dan & cap co so

- Tang cudng cong tac thong tin, tuyén truyén trong doi ngil cong chic,
vién chirc, vé quy ché dan chu & co s¢. Pdi véi ndi dung, van dé ma ngudi dan co
quyén dugc biét, duoc tham gia thuyc hién, gidm sat qua trinh thuc hién phai tao
diéu kién dé ngudi dan tham gia nghiém tc va thuc chat.

- Trién khai céc hinh thire phtl hop dé ngudi dan tham gia nhu: Cong khai
duong day nong, hom thu dién tir, s6 dién thoai cta ngudi dimg dau co quan, don
vi, ngudi phu trach cong tac tiép dan.

- Tang cuong huong dan, kiém tra, don ddc viéc thuc hién nhiém vu & cép
co s, Xt Iy nghiém nhimg truong hop vi pham quy ché dan chu ¢ co so.

2. D6i v6i Chi s6 ndi dung sy cong khai, minh bach

Thuc hién nghiém tic cac quy dinh vé cong khai, minh bach nhu cac ké
hoach, du toan, quyét toan hang nam; quan ly, st dung tai chinh, tai san cong; két
luan thanh tra, kiém tra; két qua giai quyét cac don thu khiéu nai, to céo; ké khai tai



san cong chirc, vién chirc hang nam.

3. B6i voi Chi s6 nodi dung trach nhiém giai trinh voi ngudi dan

- Nang cao trach nhi¢m giai trinh véi nguoi dan cia co quan, don vi theo
Nghi dinh 90/2013/ND-CP ngay 08 thang 8 nam 2013 cta Chinh phu; Thong tu sd
02/2014/TT-TTCP ngay 29 thang 4 nam 2014.

- Xay dung va thuc hién hiéu qua co ché tiép thu y kién phan hoi cta nguoi
dan lién quan dén cong chirc, vién chirc va hoat dong cong vu, giai trinh kip thoi
kién nghi ctia nguoi dan.

4. Bdi v6i Chi s6 noi dung kiém soat tham nhiing trong khu vuc cong

- Thudng xuyén tuyén truyén, pho bién cac quy dinh cta phap luat, cac vin
ban c6 lién quan vé phong, chdng tham nhiing dé toan thé cong chirc, vién chuc
dugc biét va thuc hién,

- Tang cudng cong tac giam sat, thanh tra, kiém tra, chu trong & nhiing vi
tri, cong viéc c6 kha nang dé xay ra tham nhiing, tiéu cyc, tiép nhan va xu 1y kip
tho1 nhiing khiéu nai, t6 céo, phan anh, kién nghi ctia nhan dan vé cac vu viéc tham
nhiing; cong khai bao céo két qua phong chéng tham nhiing hang nam, cac két luan
thanh tra, kiém tra trén cac phuong tién thong tin dé nguoi dan giam sat.

- Nghiém tic thuc hién ké khai tai san, thu nhap hang nam cua cong chuc
vién chure va cong khai theo diing quy dinh.

5. Dbi voi Chi s6 nodi dung thii tuc hanh chinh cong

- Tang cudng cai thién chit lugng cung tng dich vu céng nham dat dugc
mitc d6 chuyén nghiép va dap tng yéu cau cua ngudi dan.

- Ung dung cong nghé thong tin vao giai quyét thu tuc hanh chinh cia co
quan.

- Ra so4t thil tuc hanh chinh dé cat giam tdi da thi tuc hanh chinh rudm ra
theo K& hoach ciia UBND tinh. Thuc hién viéc giai quyét thu tuc hanh chinh theo
quy dinh, khong dé tinh trang tha tuc hanh chinh tr& han giai quyét cho nguoi dan,
t6 chirc.

- Phéi hop vé6i Trung tdm phuc vu hanh chinh cong t6 chitc cong khai,
huéng dan, tiép nhan tha tuc hanh chinh cho ngudi dan.

6. D6i v6i Chi s6 ndi dung quan tri moi truong

Nghiém tic 4p dung cdc bién phap bdo vé modi truong tai co quan, don vi
minh.

7. D6i v6i nodi dung quén tri dién tir

Pay manh dich vu cong truc tuyén mirc do 4, phan dau 100% thu tuc hanh
chinh cua tinh dap tmg dich vu cong truc tuyén mirc do 4, 100% tha tuc hanh chinh
dich vu cong tryc tuyén duoc dang tai trén dich vu cong Qudc gia. Pong thoi, ting
cuong cong tac tuyén truyén dé ngudi dan, to chirc st dung va cam nhén tot hon vé
dich vu cong truc myén.



I11. TO CHUC THU'C HIEN

1. Van phong Sé: Co trach nhiém trién khai Ké hoach nay, theo doi, don
ddc thue hién cac nhiém vu duogc giao tai K& hoach, dinh ky téng hop bao cdo S&
Noi vu, UBND tinh tinh hinh va két qua thuc hién Ké hoach.

2. Cac phong phong, ban, don vi true thude Sé: Trién khai thyc hién
cac nhiém vu duogc giao tai K& hoach; bao céo két qua thuc hién cho vé Vin phong
sO.

Trén day 1a ké hoach nang cao Chi s6 hiéu qua quan tri va hanh chinh cong
(PAPI) nam 2022 ctia Nong nghiép va PTNT./.

GIAM POC

Noi nhan:

- Gb, PGD;

- Cac phong, don vi tryc
thudc So (dé t/h);

- Luu: VT, HC (Q).

Nguyén Thanh Binh
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